Arbor Parent App

A Guide for Parents

Helping you stay connected with your
child's school
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Introduction to Arbor

s 3
The Arbor Parent App helps It provides access to attendance,
parents stay connected with communication, payments, and more.
their child’s school.
10:57 al
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Parents Evening

Date Time

Fri, 13 Oct 17:00-19:30
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Getting Started: Logging In & Setting Up

o Download the app

o Open the app, select
‘First time logging in?’ if this option
is not there then select
‘Forgot your Password?’

o Enter your school registered email
o set your password

Or reset password via
‘Forgot your Password?’ if needed

. GETITON £  Download on the
® Google Play @& AppsStore

Log in

i Log in with Microsoft

Or

First time logging_in? Forgot your password?

Trouble logging in? Click here for help
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Navigating the Dashboard
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O . Student Details
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Name, year group, school

& — Attendance

View records

() -— Messages

School communications Main Dashboard

Profile

9 «— Clubs and Trips

Signing up to clubs and consenting to trips




Attendance & Reports

.

View daily, weekly,
termly attendance

Report absences

Access current
reports & past reports
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Attendance (2020/2021)
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Last weeks

Positive Behavioural Incidents — this term

LS.

Last wrm: 10 incidents

Negative Behavioural Incidents - this term

LS.

This year: 2 incidents

Guardian Consultations

Parents Evening Nov 2020
[10 Nov 2020, 15:00-19:00)



Messaging & Communication

e Receive messages from school
e Get notifications for new messages
¢ Send messages (if enabled by the school)
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School Messages 24 January 2025, 15:17
f Messages
Message from school Sent by
MEW 24 January 2025, 15:17 Dear Parents/ > Moss Hall Junior School
9 Haleh Honarzad Carers...
o HElp Message from school > Message
22 January 2025, 11:31 Dear Parents and Car...
Dear Parents/Caners Please click on the link for the
G) Logout Message from school newsletter below. Have a lovely weekend. Nesslotter
22 January 2025, 08:16 Dear Parents/Carers,... “ 24.1.2%

Message from school

21 January 2025, 14:21 Dear Parents/Carers,... 2 Cancel

Message from school

21 January 2025, 13:57 Dear Guardian and Pa... »
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Message from school N
21 January 2025, 10:59 Trips...

Message from school N

v0.9.398 21 January 2025, 10:55 Dear Parents/Carers...

@ = % o

Il
¢




Troubleshooting & FAQs

* Not receiving emails? Check spam/junk folder
e App not working? Ensure it's updated

e Forgotten login? Use ‘Forgot your Password’
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Need 'Help?

For any issues, contact the school office. We're
happy to assist!
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